
ACCOMPANYING PER-
SONS
The duration of the treatment 
examination varies depending 
on the situation and symptoms. 
Due to the complex and dynamic 
situation, we kindly ask for your 
understanding that only one per-
son is allowed to accompany you. 
As soon as the initial examina-
tions have been carried out, other 
friends or relatives may join you.

FREE  
WI-FI ACCESS 
Register with your phone number 
to get free Wi-Fi access. You will 
then receive a text message with 
the access code.

The A&E departments in  
the canton of Zurich are facing  
great challenges.  
More and more patients are using A&E 
and urgent care services. As you can 
see in the media, the staffing situa-
tion in the healthcare sector is very 
strained. This is a heavy burden  
for staff and patients alike. 
Help us to improve the situation. If pos-
sible, contact your GP or the Aerztefon 
helpline service. They can give you  
information and advice that is specific  
to your situation.
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Important  
information  
on A&E  
admissions

Accident and emergency (A&E)  
department opening hours
A&E is there for patients around the clock,  
365 days a year.

Urgent care opening hours
Monday to Friday 8 am to 9 pm
Saturday and Sunday 9 am to 9 pm

Airport Medical Centre opening hours 
Zurich Airport 
Open daily 7:30 am to 7 pm

Outside the urgent care opening hours,  
all emergency patients are treated in  
the A&E department at Bülach Hospital.

SB_Notfall_Flyer_EN.indd   1SB_Notfall_Flyer_EN.indd   1 18.01.23   16:5818.01.23   16:58



Accident and emergency  
department (A&E)Urgent care

WAITING ROOM

Small to medium  
complaints and  
injuries

Life-threatening  
and complex illnesses  
and injuries

Waiting room

Triage

Admissions

One accompanying person 
per patient
Due to the complexity of  
the situation, the person  
accompanying you cannot  
be present during the  
examination. They may  
join you as soon as the  
examination is complete.

Recording of patient data

Initial assessment and 
classification according  
to the degree of severity.

We recommend using our  
free Wi-Fi. Please ask at the 
admissions desk to find out 
how to log in.

Dear Patient,

You will be examined shortly by an 
emergency specialist. After receiving  
initial care, you will be assigned to 
urgent care or A&E.

The emergency team wishes you  
a speedy recovery.

Waiting times 
After the initial assessment, 
waiting times for treatment 
vary according to the place  
of treatment.

Urgent care 
Patients are treated on a  
first come, first served basis.

A&E 
Treatment is based on the  
severity of the case.

You may leave the waiting 
room while you wait. Please 
inform the admissions desk.  
The admissions desk will give 
you a device that will notify you 
as soon as you are called for 
treatment.

Patients are collected from the 
waiting room.

Our team will do its best 
to treat you as quickly as 
possible. Due to the large 
number of patients, waiting 
times may be longer. 

Thank you for your  
understanding

Your opinion is important  
to us 
You will receive a text  
message in the next few days 
asking you to rate the quality 
of treatment you received.
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